Bullwhackers

Job Description







DATE: June 1994

JOB TITLE:  Security Supervisor


DIVISION: Casino Support Services
JOB CODE:   208060



DEPARTMENT: Security
FLSA: Non-exempt 

GRADE:  NO

LOCATION: BH/CC
POSITION REPORTS TO:  Security Supervisor
SUMMARY:
To supervise Security Officers in the protection of casino assets, GUESTS and CAST MEMBERS and, ensure for prompt responses for emergency or security assistance.  To maintain good public relations with casino GUESTS and CAST MEMBERS.  To performs duties in compliance with local, state and federal laws and the Colorado Limited Gaming Act.  To supervise and communicate to GUESTS and CAST MEMBERS safety and security policies and procedures.  

ESSENTIAL JOB DUTIES AND RESPONSIBILITIES :

1.
Within the realm of the responsibility of the job, maintains a clean and safe work environment.  Performs duties in compliance with safety procedures, which includes use of safety equipment.  Incumbents are responsible for following safety procedures, identifying unsafe practices or conditions and informing their supervisor or the Safety Committee of unsafe conditions, as directed.

2.
Supervises Security Officers in the protection of casino assets.  Supervises the protection of casino GUESTS and CAST MEMBERS, and ensures for prompt responses for emergency or security assistance.

3.
Supervises compliance to established security protocols, ensures casino work environments are safe and in compliance with the Colorado Limited Gaming Act.

4.
Supervises and develops an effective staff by assisting and making recommendations in hiring, training, scheduling, rewarding and disciplining staff.  Develops staff to meet and exceed performance expectations by establishing and maintaining a positive work morale and effective employee relations.  Supervises a staff of three (3) to five (5) subordinates in security operations.

5.
Develops and maintains effective working relationships and good customer service skills with all GUESTS and CAST MEMBERS.

6.
Supervises the investigation of incidents.  Takes and analyzes statements, secures evidence, and reports findings to Security Manager, as directed.

7.
Trains or secures training of staff in emergency procedures, including First Aid and/or CPR.  Ensures that only properly trained and certified staff provide emergency/First Aid assistance to casino GUESTS and CAST MEMBERS.

8.
Supervises and escorts the transfer of money/assets throughout the casino on a frequent basis during a shift and, when required, assists by lifting or carrying money/assets to designated locations.  Reports any concerns to manager.

9.
Schedules and supervises patrols of casino parking lots, and ensures for the safety and security of customer vehicles, shuttles and charter buses.

10.
Reports violations to casino security policies and procedures, as directed.

11.
Maintains an alertness for the performance of all responsibilities, and seeks supervision and guidance from the Security Manager, as needed or directed.
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12.
Trains staff, as approved by the Security Manager, in an emergency response plan, and acts to minimizes risk to casino GUESTS and CAST MEMBERS.

13.
Performs other duties, including special projects, as needed and directed.
QUALIFICATION REQUIREMENTS:

Demonstrated experience supervising security operations, preferably within a gaming environment.  Demonstrated effective and diplomatic customer service and communication skills, which includes contacts with employees and customers, and experience handling difficult customer relations.  Demonstrated experience in crowd control.  Demonstrated knowledge and hands-on application of self-defense skills.

EDUCATION AND/OR EXPERIENCE:

Graduation from High School or equivalent.  Graduation from a law enforcement or criminal justice course, preferably at the college level.  Three (3) or more years of recent and related experience in security enforcement, including one (1) year of supervisory experience preferably in a gaming environment.
LANGUAGE SKILLS: Demonstrated effective oral and written communication skills. 

REASONING ABILITY: No decision making is required beyond scope of essential duties.
CERTIFICATES, LICENSES, REGISTRATIONS:  Must have a valid, current State of Colorado Gaming License, which includes a Key License.  Must have a Security Guard License from Black Hawk and Central City, Colorado.  Must have a valid Colorado Driver's License, a good driving record and be twenty-one (21) years of age.  Must have a CPR and First Aid Certificate.

OTHER SKILLS/ABILITIES: No additional skills are required.

PHYSICAL DEMANDS:  Essential duties involve performing physical exertion: frequent brisk walking, climbing stairs, stooping, bending, stretching, reaching, pushing (including stalled cars, and money cart weighing over 1500 pounds) and standing for an entire work shift with standard breaks.  Essential duties require lifting up to 50 pounds, or up to 300 pounds with the assistance of other CAST MEMBERS; working any day of the week and any shift of the day.  May be subject to exposure to body fluids from GUESTS who may have been injured or requiring First Aid.

WORK ENVIRONMENT:  Essential duties involve working with large numbers of people in an inside and outside environment, which is subject to extreme temperature changes and adverse weather conditions including: wind, rain, snow, cold, heat, and frequently loud or high noise levels.

MATERIALS AND EQUIPMENT DIRECTLY USED:  Various security related equipment, including Polaroid cameras, portable two way radios, emergency first aid equipment, fire control panel, handcuffs, surveillance equipment and, as authorized, weapons.  General office equipment is also used, including typewriters, computers, fax machines, photocopiers, staplers and tape.
Prepared by: 
______________________    Date: _______________________

